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Change in Our Funds Availability Policy

When you opened your account with us, you received our Funds Avail-
ability Policy which identified when items deposited to an account become
available to be withdrawn in cash and to pay checks that you have written.
Because of changes in the manner the Federal Reserve System processes
checks, we are required to amend our Funds Availability Policy. The effect
of this amendment is that in some instances checks presented for deposit
may be available to you more quickly than would have occurred previ-
ously; in no instance, will the change result in availability being delayed
longer.

Effective February 27, 2010, the term “local check™ as used in our Funds
Availability Policy is defined to mean checks payable by or at or through a
bank located in the United States.

Traveler’s Checks will be added to “same day availability”.

Five County Bath Heritage Days — 2010

Five County will again be the
feature sponsor of Bath Heri-
tage Days. Last year’s event
was a huge success and Five
County’s continued sponsor-
ship has helped support this
great community festival. The -
dates are July 1 — 5, 2010.
Five County will once again
be featured in the fantastic, fun
parade. Plans are in the works
for a creative and fun float and
giveaways.

CEO Richard Dupuis and other Five County staff
with award for best float theme for last year’s Five
County Bath Heritage Days.

A complete schedule of events and activities can be found at
www.bathheritagedays.com . This year’s planned events include multiple
stages of live music, car show, fun run, fireworks, fireman’s muster, boat
parade, amusement rides and art exhibit and many other activities. Hope
to see you there!

Important annual disclosure
notice included in this issue.

Announcing
Five County’s
Lisbon Branch,
Coming Soon:

Five County is excited to announce the
opening of our 12th branch, located at 218
Lisbon Street in Lisbon, scheduled for the
summer of 2010. The Lisbon branch will
be a full service location with drive-thru
access, open 8am — Spm Monday through
Friday and 9am — noon on Saturdays. This
location on Route 196 is ideal for the area,
halfway between our Topsham and Lewis-
ton branches, offering convenience for our
members in the surrounding community.
Erin McCourt, a long time Five County em-
ployee and currently Topsham’s Assistant
Branch Manager will be the manager of
the Lisbon location and is looking forward
to growing and serving our membership in
this new area!

Attention
Debit Card Users:

Due to upcoming federal regulatory
changes, watch for more information
regarding the use of your
Five County CU Debit Card.




1. Our Privacy Pledge

At Five County Credit Union, we respect the privacy
of our members. We recognize the importance of
maintaining the confidentiality of your personal fi-
nancial information. This notice describes the priva-
cy policy and practices followed by the credit union.
This notice explains what types of member informa-
tion we collect and under what circumstances we
may share it.

2. Member Information We Collect
The credit union collects only relevant information
about members that is needed to establish and main-
tain your account and services as the law allows or
requires us to collect. We may collect personal and
financial information about you (member informa-
tion) which is “nonpublic.” The member informa-
tion we collect varies depending on the accounts and
services you request and use. We collect information
about you from the following sources:
a. Application Information.
We retain personal information we receive from
you on any application you provide for member-
ship, deposit account, EFT services, loans, or other
credit union services. This information includes:
name, address, social security number, birth date,
phone number, employment and financial status,
and credit history.
b. Your Transactions.
Any time you make a transaction on one of your
accounts, including ATM or card transactions,
loan advances, transactions through Online Bank-
ing, over the phone or at a branch we retain the
transaction information, including: your account
number, the date, amount, location of the trans-
action, and other pertinent information.
c. Credit Reports and Marketing Informa-
tion.
When we evaluate your application for an ac-
count or service, we may request a credit report
about you from a consumer reporting agency. We
retain the personal and credit history information
about you and we may use it to evaluate future
account service requests. From time to time, we
also obtain demographic household information
about members and potential members from mar-
keting information firms.
d. Online.
We obtain information online when you visit our
website, www.fivecounty.com. This includes re-
taining information you provide us on any online
application, Online Banking transaction or infor-
mation you send to us by email.

3. Member Information We Share
In order to provide financial services to you, we share
certain information about you with our third party
service providers. However, we only share informa-
tion to the extent necessary to service your account
or offer new services to you. If we share your infor-
mation, it is with the goal of bringing you quality
services, more choices, and greater convenience. In-
formation we may have about former members is
generally only shared or disclosed if necessary to
enforce or administer an account or as required by
law.
a. Sharing Information with Third Party
Service Providers.
In order for us to conduct our operations, includ-
ing servicing your account or processing your
transactions, we need to share information with
our service providers, including: data process-
ing companies, check, ATM and other payment
processing companies, payment networks, loan
service providers, collection agencies, credit re-
porting agencies, financial planners, securities
brokerage, and insurance companies, and finan-
cial service providers with whom we have joint
marketing agreements. These service providers
act on our behalf and have agreed in writing to
keep the member information we provide to them
confidential. We share the following categories of
information to third party service providers de-
pending on the specific services provided:
¢ Personal information (name, address, and ac-
count number).
e Account information (type of accounts, account
balances, and transaction history).

RATE UPDATES BROUGHT TO YOU BY FIVE COUNTY CREDIT UNION
Tier 90 Days 6 Months 1 Year
DR* APY** DR* APY** DR* APY* *
1 $500.00 $9,999.99 0.40% 0.40% 0.90%  0.90% 1.15% 1.16%
2 $10,000.00 $99,999.99 0.50% 0.50% 1.00%  1.00% 1.25% 1.26%
3 $100,000.00 and above 0.55% 0.55% 1.05% 1.06% 1.30% 1.31%
Tier 18 Months 2 Years 3 Years
DR* APY** DR*  APY** DR* APY**
1 $500.00  $9,999.99 1.25% 1.26% 1.40% 1.41% 1.90% 1.92%
2  $10,000.00 $99,999.99 1.35% 1.36% 1.50% 1.51% 2.00% 2.02%
3 $100,000.00 and above 1.40% 1.41% 1.55% 1.56% 2.05% 2.07%
« All rates subject to
Tier 4 Years 5Years change without notice
DR*  APY** | DR*  APY*+ |Eeviin
1 $500.00 $9,999.99 2.15% 2.17% 2.40% 2.43% will lower apy**
$10,000.00 $99,999.99 225%  2.27% 250% 253%  [MPesewm
$100,000.00 and above 2.30% 2.32% 2.55%  2.58% * $500.00 min. for certificates
Rates effective as of December 2, 2009. See our website for current rates.  *dividend rate  **annual percentage yield

e Transaction information (dates, amounts, loca-
tions, and type of transaction).

We do not sell member information nor share
your account numbers with independent third
party marketers offering their products and ser-
vices. While we may assist in offering financial
products and services of our contracted financial
service providers, we control the member infor-
mation used to make such offers.

b. Sharing Information as Legally Required
or Permitted.

We may share any member information of yours
in response to a lawful request issued by a court,
government agency, or regulatory authority or as
permitted by law in order to administer or enforce
your account. We may also share our experience
information about you with credit bureaus. Our
reporting to credit bureaus is governed by the Fair
Credit Reporting Act, which affords you the right
to make sure that your credit bureau reports are
accurate.

4. Our Confidentiality and Security Safeguards

We maintain strict policies and security controls to
assure that member information in our computer
systems and files is protected. Our employees and
agents are permitted access to member information
that they may need to perform their jobs and to pro-
vide service to you. Our employees and agents have
access to such member information as necessary to
conduct a transaction or respond to your inquiries.
All employees and agents are trained to respect mem-
ber privacy. No one except our employees and agents
have regular access to the credit union computer
system and records storage. The credit union has es-
tablished internal security controls, including physi-
cal, electronic, and procedural safeguards to protect
the information you provide us and the information
we collect about you. We will continue to review our
internal security controls to safeguard your member
information as we employ new technology in the
future.

5. Online Privacy Protections

At our website, www.fivecounty.com, you may apply
for accounts and services and you may communicate
with us via email. To protect the information you pro-
vide us online, we use multiple levels of security. The
application information we accept online and our
Online Banking service relies on industry standard
“Secure Sockets Layer” (SSL) encryption to secure
your transaction information and communication.
Generally, our emails are not secure. When you visit
our website, you can access site information, without
revealing your personal identity. However, in order
to help us identify you for future site visits, we use
“cookies” to track your visit. A “cookie” is a piece of
information that our web server stores on your com-
puter hard drive and retrieves later. The cookie will
not request, require or collect personal identity in-
formation and you remain anonymous. Your mem-
ber information is not accessed by or stored within a
cookie in any way.

6. Protecting Children’s Information Privacy

Our online financial services are not designed for
or directed toward children. We do not knowingly
solicit or collect data from children and we do not
knowingly market to children online. We recognize

that protecting children’s identities and online pri-
vacy is important and that responsibility rests with
us and with parents.

7. Privacy Policy Inquiries

If you have any questions about our privacy practic-
es, contact us by calling toll free at 800-750-0959 dur-
ing business hours or www.fivecounty.com or writing
to us at Member Service Representative, Five County
Credit Union, P.O. Box 598, Bath, Maine 04530.

Important Information About Procedures for Opening a
New Account

To help the government fight the funding of terror-
ism and money laundering activities, the U.S.A Pa-
triot Act requires all financial institutions to obtain,
verify, and record information that identifies each
person who opens an account. What this means for
you: when you open an account, we will ask for your
name, physical address, date of birth, taxpayer iden-
tification number, and other information that will al-
low us to identify you. We may also ask to see your
driver’s license or other identifying documents. We
will let you know what additional information is re-
quired.

4 2\
e Ofier CU
Promise Loans!

¢ Guaranteed Same-Day Decision
* Guaranteed Closing Date

* Guaranteed Local Servicing
CU Promise Loans!

And with Rates Like This, You Can
Afford to Dream!

S5.125%

APR*

*Annual Percentage Rate. A loan amount for $70,000
for 30 years with O points would have a note rate of
5.125% and a monthly payment of $381.14. Rate effec-
tive 03/08/10. Rates change daily, call your credit union
for current rates. The interest rate and fees published are
available to borrowers with an excellent credit history.
The actual interest rate and fees available will be based
on your credit history and may be different than the pub-
lished rates.

www.fivecounty.com




The theme for this year’s American Can-
cer Society’s Relay For Life of Bruns-
wick, Maine is “Birthday Party”.

Relay For Life celebrates those who
have fought and won the battle against
cancer, remembers the loved ones that
have lost their battle, and fights back so
a cure can be found. To most people,
birthdays are just a reminder that they’re
getting older, but at the American Can-
cer Society, “Happy Birthday” is a vic-
tory song, because a world with less
cancer is a world with more birthdays,
which is definitely something to cele-
brate. More than 11 million Americans
who have survived cancer (and count-

less others who have avoided it) will
celebrate a birthday this year, thanks to
the progress we’re making together to
help people stay well, get well, to find
cures and fight back.

Please join Five County Credit Union
by helping to raise money by support-
ing this year’s Relay for Life being held
on May 21 & 22 at the Brunswick High
School track.

Five County will have two teams at-
tending this year’s Relay to help fight
for a cure.

Though donations of any amount are
welcome, a $10.00 donation will pur-

chase a luminaria, which you can deco-
rate to be placed along the track with
a candle placed inside and lit on the
evening of the Relay. Names you pro-
vide will be read aloud in a special cer-
emony to celebrate cancer survivors and
in memory of those who have lost the
battle against cancer.

Stay tuned for
other great
fundraising <4
events at
your local
Five County
branch.

Effective Date: April 8, 2009

LOANLINER ADDENDUM 7his addendum is incorporated into and becomes a part of your LOANLINER Credit Agreement.

Replaces ali previous rate addendums

Sub Account Description %I|‘1\cll’:)‘(l < Approximate Term ANNUAL PERCENTAGE RATE Daily Periodic Rate
Signature (Max. $10,000.00) Up to 84 Months As low as 13.75% - As high as 18.00% As low as .037671% - As high as .049315%
Debt Consolidation (Max. $10,000.00) Up to 60 Months As low as 17.75% - As high as 18.00% As low as .048630% - As high as .049315%
CreditLine (Max. $10,000.00) 5.00% As low as Prime + Index Or 12.00% whichever is greater
Safety Net (Max. $2,500.00) 5.00% As low as Prime + Index Or 12.00% whichever is greater
New Vehicle & Motorcycle Up to 84 Months As low as 3.75% - As high as 13.00% As low as .010274% - As high as .035616%
Used Vehicle/Motorcycle ('07-'10) Up to 60 Months As low as 3.75% - As high as 12.00% As low as .010274% - As high as .032877%

('04-'09) Up to 48 Months As low as 3.75% - As high as 12.00% As low as .010274% - As high as .032877%

('00-'03) Up to 36 Months As low as 9.75% - As high as 14.50% As low as .026712% - As high as .039726%

Up to 48 Months As low as 10.75% - As high as 15.50% As low as .029452% - As high as .042466%

Special Interest Vehicles Up to 48 Months As low as 9.50% - As high as 14.25% As low as .026027% - As high as .039041%
New/Used Boat Up to 120 Months As low as 8.50% - As high as 13.25% As low as .023288% - As high as .036301%
New Motorhome/Trailer/Camper Up to 120 Months As low as 8.50% - As high as 13.25% As low as .023288% - As high as .036301%
Used Motorhome/Trailer/Camper Up to 120 Months As low as 8.50% - As high as 13.25% As low as .023288% - As high as .036301%
New snowmobile/ATV Up to 48 Months As low as 8.50% - As high as 13.25% As low as .023288% - As high as .036301%
Used snowmobile/ATV Up to 36 Months As low as 8.50% - As high as 13.25% As low as .023288% - As high as .036301%

The Annual Percentage Rate for the above mentioned loans
will be within the range disclosed above and is based on cer-
tain creditworthiness criteria. Ask your Loan Officer for the
rate that you qualify for.

Overdraft Advances: If you overdraft your share draft ac-
count by any means, your Safety Net loan account will extend
advances from your available line of credit in increments of
$100.00. Minimum payment of your Safety Net loan account
is $50.00, or the entire balance if less than $50.00.

Filing Fee: You will be charged a lien filing fee at the time of
an advance if the credit union takes a security interest in your
collateral. The amount of the filing fee will be based on the
amount of the fee required by state law for the credit union to
obtain a lien on your property.

Lenders Single Interest Insurance: You are required to
obtain lenders single interest insurance. You may obtain
this insurance from anyone you want that is acceptable to
the credit union. If you obtain this insurance from the credit
union, it will cost you $35.00. The insurer waives the right
of subrogation.

Documentation Fee: You will be charged a documentation
fee of $40.00 at the time of your loan closing. A Documenta-
tion Fee is a standard charge covering the set up of the loan

and it’s administration throughout the period of the loan.

Application Fee: You will be charged an application fee of
$40.00 with any Safety Net or CreditLine loan applications.

Late Charge: If you are 15 days late in making a payment,
you will be assessed a fee equal to 5% of the unpaid amount
due or $10.00, whichever is less.

* 765 Washington Street, Bath, Maine 04530

* 19 Commercial Street, Portland, Maine 04101

« 3 Hamilton Court, Topsham, Maine 04086

« 223 US Route 1, Falmouth, Maine 04105

35 Ashe Street , Lewiston, Maine 04243

¢ 710 Main St, Rockland, Maine 04841

* Wal-Mart SuperCenter : Augusta, Waterville, Windham,
Auburn, Scarborough

* 1-800-750-0959

* www.fivecounty.com

Loan Pre-Payment: Any payment made in any amount, in
addition to the regular monthly payments paid, will advance
the loan sub-account payment due date in accordance with
the payment amount and frequency disclosed on the advance
voucher. Additional payment made over and above the regu-
lar payments may allow the member to skip payments in the
future (if desired) until the sub-account due date is reached.

Interest will continue to accrue on the outstanding balances
during such periods where loan payments are not made.

Collection Costs: For loans with an interest rate less than 12
1/4%: Attorney Fees— if the credit union hires an attorney to
collect the amount you owe under this Agreement, you agree
to pay reasonable attorney fees not to exceed 15% of the un-
paid debt. For loans with an interest rate over 12 1/4%: no
attorney fees.

Variable Rate: The Annual Percentage Rate for CreditLine
may increase or decrease on the first day of the month (the
“Change Date”). Your interest rate will be based on the Prime
Lending Rate (the “Index”) as published in the Wall Street
Journal plus the percentage shown in the “% Above Index”
column above. (the “Margin”). Changes in your interest rate
will be calculated by taking the Index figure available 15 days
before each Change Date and adding it to the margin stated
above. The Annual Percentage Rate will not increase above
18% or the maximum amount allowed by law, whichever is
less, or below 12%. If the Annual Percentage Rate increases,
the amount of your finance charge will increase, and you will
make more payments of the same amount unless you take an
additional advance.



Complete the Sudoku puzzle below and send
in your answers to be entered to win a

$100 SAVINGS BOND. Are your photos sitting in box-
o es and drawers waiting for you
91 Fill in to do something with them?
31 6 the blank Do you save momentos from
squares so your travels but aren’t sure
74 5| thateach what to do with them?
6| 5|7 row, each Join us and learn how to preserve your photos and memories in
5 3 2 column a way that you will be proud to share!
1 g| andeach | | | | |
3 x 3 block Rick Roy will be holding scrap booking classes on April 24th
43 7 contain all and May 22nd from 9:00am - 5:00pm.
9 2 114 of the digits All classes will be held at the Bath branch of Five County
S 3.9 1-9. Credit Union and all proceeds will go to raise money for Spe-
cial Olympics.
Name: Phone: Contact Rick Roy (rroy @fivecounty.com) or Jennifer Ander-
Address: sen (jandersen @fivecounty.com) to reserve your table today!

Here’s How it works: 1.) Entries with the correct responses will be eligible for one
$100 savings bond that will be given in conjunction with each newsletter issue. 2.)
Response deadline: April 29 - drawing on April 30. 3.) One entry per member per
issue. 4.) Entries can be mailed back, attention: INFORMER, P.O. Box 598, Bath,
Maine 04530, or can be dropped off at any Five County branch.

Ricky Soucie was our most recent newsletter winner.
Congratulations Ricky!
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